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How To Complete the Open Enrollment Event

1 Navigate to https://identity.arcoro.com/Account/Login

https://identity.arcoro.com/Account/Login
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2 Enter your credentials and click "Sign In"

3 Click "Home"
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4 Click "Change Events"

5 You'll see the option for Open Enrollment and click "Begin Event"
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6 If you need to change any of your personal details, click "Edit"

7 Once you make any edits, click "Save Information". Please note, you won't be able
to edit any of the grayed out fields
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8 Click "Save & Continue"

9 Now you should see your dependents info (if you have any). You can edit their
person information by clicking the "Edit" button
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10 Once you've edited the information, click "Save Information"

11 If you need to add any dependents, click "Add Dependent"
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All red fields are required so you will not be able to add the dependent if you don't
have the information readily available

12 You'll enter all of the dependent's information and then click "Save Information"
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13 Click "Save & Continue"

14 It'll automatically select the plan you are currently on so if you want to switch to a
different plan you will need to select the bubble for it
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15 Click "Save & Continue"

16 Next will be the dental plans so you'll select the bubble next to the plan you want
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17 Click "Save & Continue"

18 Next is the vision choices. In this example, we are waiving vision coverage. Then
click "Save & Continue"
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19 Next is the Employee Basic Life and AD&D, this is an employer paid benefit so
there is no options here, you can just click "Save & Continue"

20 Next is the Voluntary Term Life and AD&D. This is completely optional so you can
look at the options and select an amount or waive coverage. If you select an
amount requiring EOI, the coverage will not start until you get approved by the
Hartford.
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21 Next is voluntary coverage for your spouse. You may only elect spouse coverage
up to 50% of the amount of coverage you choose for yourself. Click "Save &
Continue"

22 Next is the Child Voluntary Life where there is only one coverage option. Click
"Save & Continue"
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23 Short Term Disability is an employer paid benefit so just click "Save & Continue"

24 Long Term Disability is an employer paid benefit so just click "Save & Continue"
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25 Now it's going to show you all of the optional Aflac plans. You can also cover your
dependent(s) if you'd like. First is Aflac Accident coverage, in this example we're
waiving and then clicking "Save & Continue"

26 Next is hospital indemnity where you can also cover your dependent(s) if you'd
like. Then click "Save & Continue"
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27 Next is employee critical illness which has tiers of coverage you can select. Then
click "Save & Continue"

28 Next is spouse critical illness which is only available to those who enrolled in
employee critical illness. Then click "Save & Continue"
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29 Next you will select your beneficiary assignments. They have to equal 100% but
secondary beneficiaries aren't required

30 Click "Save & Continue"
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31 Now review your emergency contacts and make sure you have at least one
selected below. You have to enter a secondary phone number but you can just
copy and paste the primary phone number. Click "Save & Continue"

32 Now you're going to review each selection below
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33 Review the "Beneficiary Assignments" and "Emergency Contacts" as well

34 Once everything looks good, click "Save & Continue"
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35 Click "Save and Confirm"

36 Now your changes have been submitted to our Benefits Team! You will get an
email to your Encore email address with the approval or denied decision.


